
Guide to Document Workflow for Patient Visibility
For administrative and clinical staff in Primary Care

Does the document contain 3rd party information not already known to the patient? 
Is the document an urgent result such as scan or histology result? 
Is the document related to Safeguarding? 
Does the document contain a specific warning that it is not for patient viewing?
Has the patient already been copied into the correspondence?

No
No
No
No
No
No
No
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Make non-visible to the patient online. Consider workflow to clinician for review if unsure. 
File with online visibility to patient 
Is there anything in the content that you think would be harmful to the patient if they read it? 
Is the document an outcome from a 2 week wait (rapid access) referral? 
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