
To request an Eight-day removal 
of a patient

Either for a specific reason or as a 
result of an irrevocable breakdown 
in relationship between the GP and 

the patient  

Prior warning letter/s regarding the 
behaviour / reason for removal will have 
been issued within the last 12 months 

unless doing so would have:

1. Caused harm to the patients physical 
or mental health

or

2. Put a member of the practice at risk

To remove a patient, you need to 
provide the following information:

Practice code and full practice 
address

Full patient details 

Reason for removal

Date of prior written warning(s) or 
Reason for not issuing a warning

Please use the dedicated, secure

PCSE Contact Form :

•Under Category select – Patient 
Registrations

•Under Type select – Patient 
Removals

•Select 'No' if this is a new request 
to remove a patient

If you are unable to submit an online 
form for any reason, please 
download and complete the 

Patient Removal Request Form and 
email this to 

pcse.patientremovals@nhs.net

The patient should also be informed 
of the decision that they are being 

removed from the practice list, 
though not if this is impractical to do, 
or if doing so may cause harm to the 
patient’s physical or mental health or 
put a member of the practice at risk

Upon receipt of a valid request, 
PCSE will process it within 24 hours

After a request has been validated and 
the deduction has been initialised within 

PCSE, the patient is notified 
immediately via letter, delivered first 
class. The patient notification informs 

them of the practice’s decision to 
remove them, the date the deduction 
will be finalised and advises them of 
what action they now need to take, to 

register elsewhere.

https://pcse.england.nhs.uk/contact-us/
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.england.nhs.uk%2Fwp-content%2Fuploads%2F2019%2F04%2F1-patient-removal-request-form.docx&wdOrigin=BROWSELINK
mailto:pcse.patientremovals@nhs.net
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